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Mash rounds out dealer retail needs by
suggesting promotional posters, infor-
mational fliers and literature, consumer
financing programs, product training,
technical service support and bolstered field
and inside sales support. Additionally, he
recommends that dealers “show the prod-
ucts—have some samples on the floor for
consumers to see and wy out. Corgan adds
that while scooters are an important retail
sales item, dealers need to play up all ele-
ments of their business in order to position
themselves in the marketplace as a com-
plete mobility provider.

“Advertising alone may not be effective.
Use direct marketing and e-mail to promote
vourself as a mobility specialist,” he said.
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Vehicle lifts and residential ramps are per-
fect examples of the “vertical” diversity
Corgan mentions. Customers who buy a
scooter are more than likely to need acces-
sibility and transport assistance. Sarasota,
Fla.-based Harmar is eager to work with
mohility providers on setting up a compre-
hensive sales program for its vehicles lifts.

*One of the most valuable products a
scooter owner should consider purchasing
&s & complementary item is an outside vehi-
cle lift, which allows for the scooter to be
safely transported,” said Daniel Behnisch,
director of marketing for Sarasota, Fla.-
based Harmar. “As a convenience to scooter
owniers, this outside vehicle lift is the ideal
add-on product to transport the customers
scooter from place to place providing for
the maximum mobile lifestyle.” HME
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i Up for Homecare Campaign is proactive in sharing
the value of homecare, accomplishing the following:

= Positive coverage in dozens of newspapers including the Mew ork Temes, Wall Shest

Jowrnal and US4 Today, as well as Washington media, reaching millions of Americans
and key policy makers.

s Ralsed awareness aboul HME issues in state and national physician publcations.
» Strengthened retationships between patient advocacy organizations and the HME
COEMTLRY.

» Conducted a Congre=sional Roundtable discussion on Capital Hill about the valwe of
HME with former Senate Majority Leader Tom Daschle and Rep. Jason Altmire (D-Pa.).

Wisit www.aahomecare crgfstandupferhomecare for more Information or to Support
this public awareness campaign.
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