
X-PLO2R Battery 
 

 

 

 
• What’s an 8-cell battery? 

o Our largest battery that is about double the run time of the 4-cell. The X-PLO2R the 8-cell battery 

life is: 

Setting 1 2 3 4 
Runtime for 8-Cell 

Battery 
 

4 hrs. 30 mins 
 

4 hrs. 
 

 

3 hrs. 
 

 

2 hrs. 25 mins. 
 

All battery runtimes are based on several factors. The IFU stated up to 2.5 hours and is based 

on internal testing. 

 
• How do I charge the battery? 

o See Page 12 of the user manual. 
o With the AC charger, connect the charger to the receptacle on the front of the battery and then 

plug the other end into a wall outlet. With the DC charger, connect the charger to the receptacle 

on the front of the battery ad plug the other end into a DC outlet (e.g., car cigarette lighter). 

o If the battery is connected to your X-PLO2R, turn the POC on and check the display screen to 

make sure it is charging. If it is charging, the plug icon will be displayed. 

o If the battery is not connected to your X-PLO2R, check the battery indicator lights on the power 

supply or battery itself? 

 
• Can I use the X-PLO2R without battery? 

o No, you need the battery attached to operate the X-PLO2R. 

 
• Can I reuse/recharge a battery? 

o Yes, our batteries are rechargeable. To charge: 

▪ With the AC charger, connect the charger to the receptacle on the front of the battery 

and then plug the other end into a wall outlet. With the DC charger, connect the charger 

to the receptacle on the front of the battery ad plug the other end into a DC outlet (e.g. 

car cigarette lighter). 

▪ If the battery is connected to your X-PLO2R, turn the POC on and check the display 

screen to make sure it is charging. If it is charging, the plug icon will be displayed. 

▪ If the battery is not connected to your X-PLO2R, check the battery indicator lights on the 

power supply or battery itself. 

 
• Should I keep my battery at 100% all the time? 

o Avoid discharging or recharging the battery completely when possible. 
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• How can I tell if battery is charging? 

o If the battery is not connected to your X-PLO2R, check the battery indicator lights on the battery 

itself? 

 
• How can I tell if battery is charged? 

o There are four green lights on the battery. Each represent about 25% charge. When all four lights 

are green, your battery is fully charged. 

o If the battery is connected to the X-PLO2R, the battery indicator on the screen shows the level of 

the battery’s charge. Each of the five horizontal gray bars represents about 20% of the total 

battery charge. 
 

SYMBOLS MEANING 

 X% 
Battery charge level is 0-19%. The actual percentage will be 
displayed next to the icon. 

 X% 
Battery charge level is 20-39%. The actual percentage will be 
displayed next to the icon. 

 X% 
Battery charge level is 40-59%. The actual percentage will be 
displayed next to the icon. 

 X% 
Battery charge level is 60-79%. The actual percentage will be 
displayed next to the icon. 

 X% 
Battery charge level is 80-99%. The actual percentage will be 
displayed next to the icon. 

 
Battery is charging. 

 

 
• Battery won’t charge 

o Make sure the charger is connected correctly to the battery and the other end is plugged into the 

AC or DC outlet. Make sure the AC or DC outlet are working. 

 
• How long do I charge the battery? 

o For the first time, it can take up to 6 hours to fully charge the 8-Cell battery. After that it would 

depend on the remaining charge of the battery and the power of the outlet it’s plugged into, which 

can vary. 

 
• When do I replace the battery? 

o The battery is designed for 500 full charge/deplete cycles. 
o If you are having problems with the battery charging, contact your oxygen provider. 
o  
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• How do I replace the battery? 

o Please review the instructions on Page 11 of the user manual. 
o Press the release latch and slide the battery off towards you. It will slide off on the side of the 

latch. So, if the side with the latch is facing you, slide towards you. 

o To reconnect the battery, slide it back in place until the latch returns to the locked position. 

 
• What outlet do I use to charge? 

o You can 

 

• How do I charge in my car? 

o You can use the DC charger to charge your X-PLO2R from your car’s standard 12 VDC outlet (e.g. 

cigarette lighter). 

o Make sure the vehicle has been started before plugging in the DC power supply to help avoid 
draining the battery. 

 
• Do I need a desk charger or extra accessory to charge the battery? 

o No, you can use the AC or DC power supply provided to you when you purchased the X-PLOR. 

 
• Can I use a charger from my other (or friend’s or relative’s) concentrator? 

o Using a charger that is not approved for the X-PLO2R will void all warranties. 
o You can only use the X-PLO2R chargers to charge your X-PLO2R. 

o You cannot use chargers from other concentrators to charge the X-PLO2R. 

 
• Extending the battery life? 

o To extend the run-time of the battery, avoid using it in extreme temperatures, including 

temperatures less than 41˚F (5˚C) or higher than 95˚F (35˚C). 
 

• How should you store your battery? 

o Store the battery in a cool, dry place while they still have a partial charge of 30%-50%. 
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